This Question Paper consists of 30 questions and 8 printed pages.

T 99U | 30 9T AT 8 Gied IS |

Roll No. Code No. 65/0SS/1
HIFHE HE .
SETR= | A

BUSINESS STUDIES
FEATIE AT

(319)

Day and Date of Examination

(wden &1 fem 3 fom)

Signature of Invigilators 1.

(Friveni & &wew)

General Instructions :

1 Candidate must write his’her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
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BUSINESS STUDIES

AEQIAF AT
(319)
Time : 3 Hours] [Maximum Marks : 100
o SRR L [qoTi 100
Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.
(i1)) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.
fer ¢ () Wl ue & ST 3 gul weT-uR H fasew W€ ¥, fET T Pm uedi # riafa
fomea T TE W U9 H oNUB! UH o faeed B SO o Bl
(i) Y&® U & of Sah @y few o ¥
(iii) 997 @@ 1§ 10 T% & 9dd Y97 ¥ =R faswed — (A), (B), (C) X (D)
foq o ¥, A we @2 %) ARl famedt ¥ ¥ @@ STX gd a9 STuel
ST-gRaeT | Yo H' & " STX (o | ag—fakedl yeAl & fog sifdfea
g TR femn s
| S
1 Production manager is K\ 1
(A) middle level m@ger (B) lower level manager
(C) top level m (D) both lower level and middle level manager
(A) e j:%: TS Eh (B) = wlm yduw
(C) Swa wWid. v§49d (D) = = wWig au 99 @Wlig y&§u®
2 Which of the following principle of management states that placement of men 1
and material should be properly made?
(A) Division of work (B) Discipline
(C) Equity (D) Order

= § 9 uey &1 e faera dear ® 6 99 ofik arl < @ Sfua =rawen
THI amey ?

(A) = faurs (B) smgamEd
(C) HHEr (D) wHfaa =geren
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3 Training of 200 workers for cloth printing in a year is : 1

(A) a policy (B) an objective
(C) a strategy (D) a programme
TE® 99 200 BRI W wOST Wfew H uited eem ¥
(A) ws Hif (B) T W
(C) THh oM (D) ©H HRHA
4 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
weraeE! fraifa &1 w T@ o
(A) TR &1 (B) €T @l
(C) SfaeT @ (D) fembatnor &
5 Which type of finance is required for 'Renovation of building of the enterprise'? 1
(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term-and medium-term finance
TEH % VAT b e o fad & R YeR & omasE@dr B § 7
(A) ety foa (B) wg-em@ty fag
(C) wemmafy faa (D) T3ty qur gegmEty fad
6 X Ltd. earned a profit of ¥ 10 crore out of this the company decided to retain 1

< 6 crore for business expansion and growth. The decision will be called :
(A) Investment Decision

(B) Financing Decisio \Q
(C) Both Investmen éﬁ“\: inaneing Decision
(D) Dividend Decisi

T fafies = HUS T o fopar| 388 | & 7 % 6 HUs ad™
% foamr T & a0 gfaaika & &t foan as ol sesa
(A) fragr fof
(B) o= foofm
(C) =i Fasr @ar fatqas fofg
(D) @iyt et
7 A person who organises the various marketing activities is called : 1
(A) Seller (B) Manufacturer
(C) Marketeer (D) All of the above
It e o fafv= oo wfafalrl o danfaa @& @, weamar ®
(A) Taohar (B) SdE®
(C) fauorepat (D) Sued a4
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8 One who actually uses the product or services is called : 1

(A) Buyer (B) Consumer
(C) Customer (D) Both Buyer and customer
qT W aRad ¥ IAQ YT FAT BT SUART BIAT &, HEAMT ©
(A) T (B) SR
(C) u=E® (D) war Td AEH NI
9 Which of the following statement is related to a wholesaler? 1

(A) Deals in limited variety of products

(B) Trading activities carried on near the residential areas
(C) Provides goods at the homes of consumers

(D) Deals in various varieties of products

Frfafag & @ N1 BT i =Tl ¥ gl T8 ® 7
(A) TaR @ At e ¥ =ur war 3|
(B) =muiites fspamd omemdld &5 & oTEUTE @l Wl |
(C) Suwiame & axgall @l e 8 W DI SN 2|
(D) Sl @ fafi fpet & =R & 3

10 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?
(A) Government (B) ~Consumer
(C) Consumer organisati ’® (D) Non-government organisations
= 9 9 3 Qii:g AT Bl I S % [0Q fodia Teradn gaH
W%@‘waﬂwg BBl G BIAT © 7
(A) &R @Q\ (B) SuHreRT
(C) wuviarTe (D) - e
11 Ashok is working as-a general manager in a garment manufacturing enterprise. 3

His sun Rohan asked him about the nature of management. Besides stating the other
characteristics ‘of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

Aeles Uk e i wel § e USE®d b €4 W HRNd gl 39k 9T T |
Y USY @l Upia b fovm # genl ey @ o fagvarstl e S #d §Q
aeles ¥ e Bl a8 Al SaEm 6 y§y wh war A B U@ fEl dW fagen
B S BT TP T1eaq ¥ A9 5 Ve Bl Y6 T el 91 & & faug
H sy feman|
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12 Geeta is working as a business resource manager in a toys manufacturing company. 3
She had to select 20 skilled workers. Explain the first two step that Geeta should take.

T Rael™ SHaT U T o OHa 99199 Yaesh & &9 § HEd & | 39 Al
% fT 20 HI@ BT B TIT BT T | 3AG A AT FW AT FH A gom
I IO Bl GHHARTI

13  State any three objectives of financial management. 3

o uey & fopeel 9 SEedl 1 St BITg |

14 What is meant by 'durable goods' and Non-durable' goods? 3
Tears agell’ o TR-Tewrs axgell’ @1 @ od ® 7

15 Differentiate between "Wholesale Trade' and 'Retail Trade' on any three basis. 3
fopl A Smami WX ‘O WU ddT FHedht AN H =l Q|

16  State any four points of importance of management. 4

T§Y % W % Rl 9 fagell & swi@ difl

17  Briefly explain any four 'organisational barriers' to effective communication. 4

Tl @YW B fhel AR ‘G e Srenell’ el 9ed H gHssu|

18 Explain any two factors that affect the fixed capital requirement of an enterprise. 4

fordll Tem @1 Wl USil STaeasharstl sl YHTea, & e fhwel a B! &l qasEy|

19  Briefly describe any four po@ts of importance of external trade. 4

ww%w%ﬁ@bﬂﬂﬁgﬁwﬁ%ﬂﬁaﬁaﬁﬁql

&

20  Shyam purchased shing-machine from 'Wash Well Ltd'. He got the machine 4
installed by the nician 0f the company and followed all the instructions for its
use as given cipits brochure. While using the machine his wife got an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state any three reliefs
that Shyam could get from the company.

I A A ad fafies’ ¥ us Al weie wliell SEe "ol @l TmueT deel
% THARET B0 HU3 a9 B &l fqaor-gRasr (SeR) § e T A4sf9 &
IyamT gl gt FrEet @ wew fhar) 99w & SuE % Wy 9™ @l Uil @l
TSSTAl T STt @ T IH SN SIIBR Hl Jga™ BT Sl I8 ST bl
T T Tt & afean qon @A SARl &1 SAard 9 faweg € we aneu |
T Tl A Teal &1 St W By = o™ Al 9 Wi B Gl B |

21 Explain any five principles of 'Scientific Management'. 5
e T b feel uie feel @ el
65/0SS/1-319-A | 5 E,E [ Contd...

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

22

23

24

25

26

27

65/0SS/1-319-A | 6 E,ﬁ [ Contd...

Download all NOTES and PAPERS at StudentSuvidha.com

State the five needs as per 'Maslow's Hierarchy of Needs'.

ARl DI UTIRH FaT % AR U TRl Bl Swid  HIT] |

State any three limitations of equity shares from shareholders point of view and
any two limitations from management point of view.

il @ gfe ¥ wwar ofell @ Bl A dmmell dum wey @ 3 A
fpel < dretl @1 S Bt

Explain any five objectives of marketing.

fouue & fpdl uta SR9dl @l HHIRUI

State any five merits of super markets.

g IO &% {6l 99 @l &1 Ied Dl |

In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics
of management. As a student of institute of opening schooling with-business studies as
one of the subjects at senior secondary level, you were listening the programme. Explain
any four characteristics of management that have emerged out of the discussion.

Ao fqamErl’ & ue 9w H yEy @ fageaet 9)oget 8 WA e
o fqamedt fiten dam & ue foendl 89 % T aur STaay Arefts Wl
T FEEIS LTI B Ue [qud 9 & B &g I g W@ | S| dr
¥ I yady @ fpdl A fagiwanet @ wEsmEm|
OR / s1an

You are working as an assjstant manager in a big departmental store. Explain any
four principles of gener ‘Iﬁa agement that you are using while performing your duty.
AT TH g 4 é@ﬁﬁwuﬁw%ﬁwﬁmaﬂf@%lw
Ramesh is working as.a human resource manager with 'Jai Kisan Ltd' a company
manufacturing-pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various

jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.

FY H ST T a1 B AH B IART B Al TG fpa s’ F W
Ueh AT GH1E YaY® 6 €9 § BRI ¢ 9 B b w10 fagearen @ ot
BN | SAETd Aradrel qor gwd & MUE & % 99a 98 ard At
® G § T 39 IL9T P U THIT HEET b ge ¥ fafy= Eidl @ ST @Y
ThaT ¢ UE fAEl O @l @ eeEmsul

OR / sty
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Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15t June 2022
she set a target of producing 5000 pairs of shoes for this month. On 30t June
Sudesha found that only 4500 pairs of shoes could be manufactured. She was unhappy
because of this shortfall in output. She called her subordinate and asked her to find
out the reason. She found that some machines were defective and needs repair and
also a few workers require training.

By doing this Sudesha had completed some of the steps in the process of an
important function of management.

Identify the function of management and explain the steps completed in the
process.

e HHr o fafee’ ¥ Samed yErgd & w0 W HRERG o) 1 SF 2022 & 594 39
ATE % AT 5000 SIS S0 STed HTT 61 W i fpar 30 S &l gaem 7 qrn
foh ha@ 4500 SET S &1 IATCd & Th | I8 SMET DI 39 BHI % BT ATGeT T |
SET AU SR Bl AT X W BT GqT A b Y BT SHA IR [ FB
A9 T f ofR ATHA @l Sasashdl O | B $B HHANEl Bl TIET B
JTEgTHar & |

U1 %Y Gl o U9 &% U Hewaqul B ol URhAT % HE Had! &l T (I0)
fopam 1

YT & B Dl TSI BN qoT Tihar ¥ T=1 T T wedl ® GHET|

28  The Securities Contract (Regulation) Act has defined this institution as an "association, 6
organisation or body of individuals, whether incorporated or not, established for the
purpose of assisting, regula@qg and controlling business of buying, selling and
dealing in securities. K\Q
(a) Name the instit @1
(b) Explain any t@' functions of this institution.
wfrf e @&m) SR ¥ T G B Th G, e a1 skl B e
S R %, S, 4 AR % oo g S, FE e e % R
S TS ¥, W ¥ faiii @ erger W& % w9 ¥ uikefa fear ¥
(%) 3@ QI %1 M SdRT|
(@) 39 €1 & Thel a1 Bl &l TR

OR / 3ty
Rohan is working as a finance manager in a woollen garments manufacturing company.

Briefly describe any four factors that Rohan should consider while determining the
working capital requirements of the company.

e SAl IE BT SART B Il Th HO § fog gadeq & &9 & S & |
Ty fpl IR Bl w1 waw H quie ifTe e e @ wREl @ e ge
masTehdreti & Hawr & T &= § @A ARyl
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'Many people consider advertising to be a wasteful activity and something harmful
for the customers and the society in many ways'. Explain any four arguments that
such people give against advertising.
TEA W A Id BN W [T B AEH qAT TS & U U S e
Tafafy wFa ¥0 TE @t g fasme & fatg § g e feR 9 a@l @
THARY |
OR / sty
Different producers lay different emphasis on different aspects of the concept of
marketing. Sona Ltd. first identifies the needs and wants of consumers and consider
their needs and wants while producing its products. Its key to maximize profit is customer
satisfaction.
(a) Identify and explain the marketing management philosophy adopted by Sona Ltd.
(b) Also name and explain the marketing management philosophy (i) Which lays
emphasis on quality of products and services. (ii) Which lays emphasis an
aggressive selling techniques.

fafir=T Saree fauer sreramren & 9= geqetl X == 9o & &9 & & | |/

ffiee uea SuHreRStl @ Seutell aUT Sasadhareli &l YAl & -qdt. 319 JMI&! &l

SR HI 9 37 3181 ST SAEATRATHT Dl LI H TGl ) SHHIRT TGRe 3qen!

AH ATIBAT BT Dl GHotl o

(@) G fatee &R e T v yeeY STaemu @l gEdni |

(@) =g & S9 e gevy sraareenatl w1 AT Iaisu Ud 9Hesy (i) S SdEl ud
Taratl B TurE WX I T &1 (1) S o, s el U S| It B

'External trade is an important indicator of economic condition of a nation. Both
importing and exporting countries are benefited by external trade.' In the light
of this statement explain a ur points.of importance of external trade.
TTET AR FRET T Bl Refy &1 Teaql qo% 3| 9TE HUR & Eas a9
ﬁuﬁmﬁ%aﬁaﬁ@w@m%www%wwﬁwm%m%ﬁ?ﬁ
o gl A AR
O OR / st
'Consumers hatrdly use their rights due to lack of awareness, ignorance or lethargic
attitude. However in view of the prevailing malpractices and their vulnerability there
to, it is necessary.to provide them physical safety, protection of economic interest,
access to information, satisfactory product standard and statutory measures for redressal
of their grievances.' In the light of this statement, briefly explain any four arguments
in favour of consumer protection.
ST T ST, ST AT & I % BT STHIGT HaAad & o SATHHR
H I HA &1 oA Jaad STfad SFaer Ta ITa tfqgaeasiadr & &
T MaeT® ¢ f6 9 it GR&M W™ &l [, Sk onfgs fedi & Tem @t
WU, 3 3E9d® ol YSH DI WY, IUET & FaATsdh JMeb g1 39! i
% framer & fau Jurte SU™ B 39 BUT & Wl B SUNel GXev & guedq
¥ fopel O dl dl ST H USR]
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one of the langua ted below :
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BUSINESS STUDIES

AEATIEF  ATTT
319)
Time : 3 Hours] [Maximum Marks : 100
b 3 A% [qori : 100
Note : (i) All questions are compulsory. There is no overall choice, however,
alternative choices are given in some questions. In such questions, you
have to attempt only one choice.
(i) Marks allotted are indicated against each question.
(iii)) Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.
fRer ¢ () w0 Ul % IX T qO geT-uw H faeeew TRl ¥, TR W gm Ul 7 arfaia
fome T TY W U9l H oNUB! Uk B faeed B ST I Bl
(i) UA® 99T & o Ik Gme fqu MU ¥
(i) 9o " 1§ 10 9% & A% 997 H IR fawed — (A), (B), (C) X (D)
foq o ¥, A we @2 %) Ol famedl # ® @@ SO g9 q9r etuel
ST-gRaeT ® e d® % "M A o | gg-faeedt ueAl & fag sifarem
g T e s
1 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?
(A) Government ‘@ (B): Consumer
(C) Consumer organi ﬁi)n (D) Non-government organisations

P @ & @ites SuHeT G B 99 S & e foxda g wa
W%@‘WW&WW’W@?W%?

(A) TBR (B) Suwiet
(C) wwﬁaﬂl&%ﬁ (D) | e
2 X Ltd. earned a profit.of ¥ 10 crore out of this the company decided to retain 1

% 6 crore for-business expansion and growth. The decision will be called :

(A) Investment Decision

(B) Financing-Decision

(C) Both Investment and Financing Decision

(D) Dividend Decision

T faftes 3 T 10 s a9 offd fharl 399 9 &l 3 T 6 s a9
% faar wd gig & fau uiqaiia & & Fom foan 9 o ssa
(A) fragr fof

(B) T ol

(C) =i g dar fataas fofg

(D) wrHigT Tt
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3 Which type of finance is required for 'Renovation of building of the enterprise'? 1

(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term and medium-term finance
TEH &k AT b SIS o fad & R UeR @ oTasasdr B § 7
(A) <afafy fo (B) wg-orafy foa
(C) wemEty faa (D) =Ff wg-—srafy qeon Aeamety fad
4 Training of 200 workers for cloth printing in a year is : 1
(A) a policy (B) an objective
(C) a strategy (D) a programme
T a9 200 HEAMRK b wOUST Bfew H whia wem %)
(A) ws i (B) T Sgd
(C) U OHId (D) ©s HrdHH
5 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
Sareedl faiia & e d9 ®
(A) TEsm & (B) ®eT @
(C) AT Bl (D) Tasheeor @t
6 Which of the following principle of management states that placement of men 1
and material should be properly made?
(A) Division of work (B) « Diseipline
(C) Equity (D). Order
fret @ @ ydy &1 wF-w e wear T e oW of @l <l @ Sfaa s
N a7 O
N
(A) »d faamem (&\% (B) sramEs
(C) TH™ar &Q (D) wgfad =reRen
G
7 Production m@ger 1sa: 1
(A) middle level manager (B) lower level manager
(C) top level manager (D) both lower level and middle level manager
SR J§gH 5 Th
(A) 99 WOa y&9H (B) ™ wim wdus
(C) S| wWid we9® (D) == = Wl aar 7e Wl ydgs
8 Which of the following is an industrial goods? 1
(A) Soap (B) Note Book
(C) Cooking oil (D) Machinery
frefafed & o d9-d TH ofEfe agg &7
(A) g (B)
(C) @ T s & dd (D) =M=
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9 'A brush free with a tube of shaving cream' is which of the following tool of 1
sales promotion?
(A) Distribution of free sample (B) Bonus offer
(C) Free offer (D) Discount coupon
QIR M BT T 29 & 1Y 997 gr Frefaied 9 F foska gewe &1 -
REA N

(A) gwa dud @ faaeer (B) sF& W@
(C) gw v« (D) fswpEe gua
10  Which of the following statements is not related to a 'Departmental Store'? 1

(A) They offer wide variety of goods produced by different manufactureres.

(B) They buy large volumes of goods to take the advantage of large-scale-operations.

(C) They deal in limited variety of products and restricts the choice offered to
customers.

(D) The entire department is divided into a number of departments and each
department deals in specific type of goods.

frefafed & ¥ dA-A1 daA fqurig 9e o awfead 988 ?

(A) 3 fafr= SaEel g0 Sdifed aggel @ foga e uwmad & )

(B) So-TMM WX UfEm@d & @4l Bl W< B & QI g2 Al W awgell @
% B Tl

(C) A Jxgant & it fopel =R A ¥ S e &l a9d giaen & @i
Hd B

(D) wwqul favm oM@ SgurT H 9 foam Sar s ofR ya@ ogur a9y ger
B TGSl A AUR BT T

11  Differentiate between 'W, %16 Trade' and 'Retail Trade' on any three basis. 3
ﬁm"rﬁwanar&q'{& MR’ qUT ‘FIH IAR F <X AT

12 What is meant by\‘dgi’able goods".and 'Non-durable' goods? 3
e ER@#{QQ% IR-femrs axgell’ & w® oy §7

13 State any three points of importance of business finance. 3
RS a9 & Ted & el dF fogel & Iw@ @i

14  Ashok is working as a general manager in a garment manufacturing enterprise. 3

His sun Rohan.asked him about the nature of management. Besides stating the other
characteristics of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

oeles Uk e i wel § e USEd b €4 W HRNd gl 39k gF T A
SHY U B UHia & fawa H gen uEy @ o fg9vanetl @ Swd wid gY
oeles 1 e &l a8 Al Sa™m 6 Y§Y wh war A B U@ fEl dW fagen
P S BT [P T1eaq ¥ A9 5 U Bl Y§Y Teh el 91 & & faug
H omgae feam|
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15  Geeta is working as a business resource manager in a toys manufacturing company. 3
She had to select 20 skilled workers. Explain the first two step that Geeta should take.

Trar Radie SAHaR T ®E o JHg §9e Jo9um & &9 § Braid § | 89 HEAl
% fT 20 HU@ BT B TIT BT T | 3AG A AT EW T T A gem
I IO Bl GHHARTI

16  Shyam purchased a washing machine from "Wash Well Ltd'. He got the machine 4
installed by the technician of the company and followed all the instructions for its
use as given in its brochure. While using the machine his wife got an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state any three reliefs
that Shyam could get from the company.

I W areT da fufies’ @ ue afdi weim wlidl SEe "ol @ o el
% THANNEA BT B3 TG B bl feror-gRasr (FsR) ® ffu T Asi| &
Syamr gl gt FrEon @ wew fear) 99w & Suei & 9wy 9°gm @l Uil Wl
SSTell 1 et @ AT 39 SUHGT STHR Dl TEd™ DT AT ST bl
T T Foiar & afean qon @A SAEl &1 Saed 9 fawd TJE s aneu |
ud i A Teal @ St A BT [ oI wEEl | Wi Y HehdT § |

17  Explain any two factors that affect the fixed capital requirement of an enterprise. 4
forell Serd @l Tl STl SMasaeharstl bl THIOd ®iT-amd fh=l a1 He! &l sy |

18 Briefly describe any four points of importance 0f external trade. 4
I AR & 7o & el 9 [§gaf &1 Fau § 9u S|

19 Explain any four points that highlight the significance of principles of management. 4
uera%sﬁl@v—cﬁ%snﬁ ST A fpel @R fagett w1 gwsmEn)

20 Explain any four pm@f distinetion between delegation and decentralisation. 4
Wamﬁam@%qu%sﬁﬁw%@ﬁﬁm|

21  Explain the fi mg methods of price fixation : 5

(a) Cost based pricing
(b) Objective based pricing

T e e fr ol o smemse
(@) «@ra enda qed e
Sg9d e e g

22 State any five merits of super markets. 5
g IR & Bl 99 @l & Ied Dl |

23  Explain any five principles of 'Scientific Management'. 5
e Y % feel uia feeal @ @EEul

24  State the five needs as per 'Maslow's Hierarchy of Needs'. 5
Al Bl ThH FaT & HIER U ATETRAH] Bl Seei@ DI |

65/0SS/1-319-B | 5 E,E [ Contd...

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

25

26

27

65/0SS/1-319-B | 6 E,ﬁ [ Contd...

State any three limitations of equity shares from shareholders point of view and
any two limitations from management point of view.

STl W gRE § wEAr siel @l fhwl dm dwell qur ¥y @ gfe |
forl a1 dmret & Iw@ i)

'Many people consider advertising to be a wasteful activity and something harmful
for the customers and the society in many ways'. Explain any four arguments that
such people give against advertising.
TEA W U b BN W ST B AEhl IAT TS & [0 HUFF S e
Tataty wFd B0 " A & fasme & faty § iy e /el 9 d@l @
AR |
OR / st
Different producers lay different emphasis on different aspects of the concept of
marketing. Sona Ltd. first identifies the needs and wants of consumers and consider
their needs and wants while producing its products. Its key to maximize profitis customer
satisfaction.
(a) Identify and explain the marketing management philosophy adopted by Sona Ltd.
(b) Also name and explain the marketing management philosophy (i) Which lays
emphasis on quality of products and services. (ii) Which lays emphasis an
aggressive selling techniques.

fafir= e fauer sraeamen & fafv= wegetl o =T v & 3@ <7 &1 |

fafies geal SuMTERTeN B ITEN qUT STEYIhdien Bl JEaTdl & quT STd ScTal &l

SR HIA T 37 313 ST SATHATSH Bl L | A ¢ | SUHIER TG 3HA

A ATIBAT BT Dl GHotl o

(®) @ fatees & TS fI9U gee SR %I qedne |

(@) ma%”ra—vrﬁnvﬁ% ¢ STIUTCOMSA T AT I3 TS HARY (i) S IA&! T
@maﬁa%g@wwﬁr%wi)wﬁamﬁmaﬁaﬁwwﬁ%

Q
The Securitie %tract (Regulation) Act has defined this institution as an "association,

organisation or body-of individuals, whether incorporated or not, established for the
purpose of assisting, regulating and controlling business of buying, selling and
dealing in securities:

(a) Name the institution.
(b) Explain any two functions of this institution.
wiafa ergay (fafems) sfufm 7 39 9 &) Us 99, Sed a1 St ol ae
S giayfoat & %a, fosha Td @eT % 35T vq derdl, Fame we fraer & fag
S TS ¥, W gE Prifa @ oo w8 % w9 F i Rea ¥
(%) 3@ WM &1 AH FdARTI
(@) 39 ¥ & Bl < Bl &l gwEemE|
OR / 3tan
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Rohan is working as a finance manager in a woollen garments manufacturing company.
Briefly describe any four factors that Rohan should consider while determining the
working capital requirements of the company.

e SAl IE BT ST B Il Th w1 § foig gadeq & &9 & B & |
wH Rl O @Rl & WA § G Hife [T e B BT bl Braha goil
aaegeare & afRer & fau e ® e T

28 Ramesh is working as a human resource manager with 'Jai Kisan Ltd' a company 6

manufacturing pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various
jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.

HY H SN BN AT DI T9HI BT IART HT aml g A fafes’ o W
U e SEUY Y§U® b &9 H BRI &1 39 w1 o fag 10 fagharen @ wal
HE 3| €IS Argrell AT TIHT B MU & b UL de A Al
® W § T 39 IL9T & U THIT BT b geX ¥ fafi= @il @ ST @Y
gl 3| Ug fesl 9) @@l & @)
OR / sty

Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15t June 2022
she set a target of producing 5000 pairs oftshoes for this month. On 30t June
Sudesha found that only 4500 pairs of shoes.could be manufactured. She was unhappy
because of this shortfall in 1&pu‘[. She. called her subordinate and asked her to find

out the reason. She foun «¢hat some machines were defective and needs repair and
also a few workers r @e training.

By doing thi esha had.completed some of the steps in the process of an
important functi f management.

Identify@e function of management and explain the steps completed in the
process.

e T g s’ ¥ ST YeHe b ®9 ¥ HEd §1 1 59 2022 B 367 39
HTE % T 5000 SS! S0 ST HTT 1 @ Faiia fpar 30 S @ geem 7 qrn
foh ha@ 4500 ST S[A &1 IATCd & Th | T8 SR Dl 39 BHI &b BT Arger T |
SHET AU R Bl AT X W BROT GqT A b Y w1 SHA U i Fe
A TS ff R ATHA &l STasahal O | & FB wHANA! Bl FIRET B
SATaeThar ol |

THT HYh Gl o U &% Uh Hew@qul B ol URhaT % H& HIA! &l T (TX0)
fopar 21

TS % B B UM BT qAT Yiham H 9= T T HaHA! Bl GHIRT|
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29

30

In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics 6
of management. As a student of institute of opening schooling with business studies as

one of the subjects at senior secondary level, you were listening the programme. Explain

any four characteristics of management that have emerged out of the discussion.

Ao formamt’ & ue uRm § ydy @ fasivaret woTal @ W0 o9 sl
g fqamedl firen e & us foendl s % A qum Semay Arefis Wi
T FEIS LTI B Ue [qud 89 & B Y G g9 @ 41 S| 9dr
¥ 30 wdy @ feel ar fagwaret @ "wsmEul

OR / 3tya@t

You are working as an assistant manager in a big departmental store. Explain any
four principles of general management that you are using while performing your duty.

AT Th S q9F 9veR ¥ Ele Yo & ®9 ¥ & B @ &l M
gae & fhel O faardl & 99AET [SEel UG oY ofu hded (Mwed o
H WE Bl

'In every locality you find retailers dealing with goods and services on small scale. 6

They deal with limited variety and limited quantity of goods and cater to the needs of
local area. They require less capital and provide goods.to a limited number of
customers.'

Identify the group of retailers discussed in the above lines and briefly explain
any two types of retailers of this category.

TS & H oY [rhd Sl gHM UK S Bl IAM 9 aEgel U Harsl @ AN
B S| T PV B YBI al forel T ST WA AT § AR HAl & adr
WA & & Al ol 31 L i BT B | 3% BA USI Dbl SEeThar sl
¢ q91 I% A | [ 1 TRgY SUe B & I

SRt WRRRINE ST G ST % TE Pl W T qe 36 o %
Rl & T @@m it @ HaT § e

% OR / sty

"The Consumer Protection Act was passed in 1986 to offer the necessary protection
to consumers and provide an elaborate mechanism to deal with consumer grievances

and disputes." Explain the judicial machinery set up under the Consumer Protection
Act for settlement of consumer grievances.

IYHIFRTSH B GET T&M B a1 Il bl v faaml & Foem & fag
MH FishaT BT WG B & [0 Suayen wxawr ifuftrm 1986 ® wia feman
AT IUIT ST STt & ST=Td SuHieent @ il % fuem & fag
TMed @B TS ARG TR bl GHIET|

65/0SS/1-319-B | 8 E,E

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

This Question Paper consists of 30 questions and 8 printed pages.

T 99U | 30 9T AT 8 Gied IS |

Roll No. Code No. 65/0SS/1
HIFHE HE .
seTAe  |(C

BUSINESS STUDIES
FEATIE AT

(319)

Day and Date of Examination

(wden &1 fem 3 fom)

Signature of Invigilators 1.

(Friveni & &wew)

General Instructions :

1 Candidate must write his’her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or.writing Roll Number anywhere other than the specified
places will lead to disqualificationcof the candidate.

4 Write your Question Paper C 0. 65/0SS/1, Set— on the Answer-Book.
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one of the langua ted below :
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AR 39T :

1 ohendl 999 &% B g5 U SUAT SThHiG Ay fag |

2 YA UST-US @I WG o {ob UST-US b Pl NSl qUT YAl bl IaW! of &A1 & FAAA! OH IS b TEE S
BU | 39 91 BT W B o B U w7 Y 2

3 SO-gRaw ¥ qeam-fag g sruan fidse el % stfafied wel o erggedie faes 1 wdianet @l erirg
EAT SR

4 ool ST-gRder 9 4TS & B . 65/0SS/1, ¥2-[C| fag

5 () g%q;émﬁ%ﬁ/aﬁvﬁmmﬁ%lﬁﬂﬁ,uﬁmﬂ%a‘rﬁ%é‘rﬂéﬁﬁ@r@wﬁwé

STERET, AU, HIH, Wwpa oii R
AT ST-—gRad 9 fau U St # foad i ema few Wt ¥ s fe w2
(@) afs oy &S ud oy & srfafiad fpar o v ® SO fo@d & @ W99 & @we ® W arar
Ffedr | Tl @l fSTHET e el B |
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BUSINESS STUDIES

AEQHAF  AeqTT
(319)
Time : 3 Hours] [Maximum Marks : 100
T 3 A [qUiiE : 100
Note : (i) All questions are compulsory. There is no overall choice, however,

(ii)
(iii)

ot )

(ii)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra time is allotted for
attempting multiple-choice questions.

afl el % IR 1 gl ueA-uw H fawew TR ¥, f6X o o weAt o erafte
fomea T TE W U9 H oNUB! UH o faeed B SO o Bl

Yk W9 & o SOk gmd fdu U ¥

YT T 19 10 T % YIH U F AR fEe@ — (A), (B), (C) R (D)
foq o ¥, A we @2 %) ARl famedt ¥ ¥ @@ STX gd a9 STuel
ST-gRaeT | Yo H' & " STX (o | ag—fakedl yeAl & fog sifdfea
g TR femn s

1 The foremen under producti@} department who arrange workers, machines, tools 1
and materials for the JO%\@ called :
D (B) Repair Boss

(A) Inspector %
(C) Gang Boss ﬁ%

(D) Speed Boss

S fqum | BT Al BIAT ST gienl, AN, SUBON Td A Db
& & fau BT 8, HEAT §
(A) Friers (B) Siviigr <mas
(C) el e (D) Ty <Tae
2 Vivek is working as a marketing manager in a multinational company. At which 1
level of management is Vivek working?
(A) Top level (B) Middle level
(C) Lower level (D) Both middle level and lower level

e e sgudE wOE A fque ydud % wu A wria ¢ fde wey & few
W 9T B B TET 7

(A) @ WX (B) 7&g @
(C) = =X (D) w&m wWX qur = @Y <A
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3 The type of plan that are formulated to exist in the changing business environment 1
and to face the competitions in the market is called :
(A) Policy (B) Procedure
(C) Methods (D) Strategy
AT B 98 YBR Sl §edd U AEENIs qgEie § g9 WA qO IR o

ol & 9 Bl & MY 99 fhU W ¥, wEad ®

(A) i (B) wrifafy
(C) faftmar (D) oI
4 Accountability is an element of : 1
(A) Directing (B) Organising
(C) Delegation (D) Decentralisation
Sareed! e s s a@ §
(A) fader @ (B) &S @
(C) faxer &1 (D) fashdiemor @
5 Which of the following statement is related to a wholesaler? 1

(A) Deals in limited variety of products

(B) Trading activities carried on near the residential areas
(C) Provides goods at the homes of consumers

(D) Deals in various varieties of products

frfaRad & 9 @991 HUF Ao U ¥ g T6 5 0
(A) SRl & difyg fee ¥ =R #war 3
(B) =iy fspamd oremdld &= & STEUTE @l Wl ¥ |
(C) Suwiamstl & axgell @l Fgeil #X T &l Sl |
(D) SamEl & faf= el & s #ar 2

6 One who actually uses the@duct or services is called : 1
(A) Buyer SQ\ (B) Consumer
(C) Customer %S (D) Both Buyer and customer
%ﬁwﬁ@aw@mwwqow T, dEAMm ¥
Q

(A) shar Q@ (B) SuHieR
C) TEE O (D) whar wd U®H I
7 X Ltd. earned a profit.of ¥ 10 crore out of this the company decided to retain 1

X 6 crore for-business expansion and growth. The decision will be called :

(A) Investment Decision

(B) Financing Decision

(C) Both Investment and Financing Decision

(D) Dividend Decision

T fafes ¥ % 10 ws @ ofeia fpan) 388 & &l 3 R 6 dls e
% fomr wd gig & fau gfaaika s & Fog foan a8 ol ssa
(A) gt fuig

(B) fodim= ol

(C) =i fragr gur fatqaw fofa

(D) @iyt ot
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8 A person who organises the various marketing activities is called : 1

(A) Seller (B) Manufacturer
(C) Marketeer (D) All of the above
I% At o fafte= fauom wfafall o danfaa s @, weaar ®
(A) Tachar (B) SdmE®
(C) fauorienar (D) Sue &+
9 Which type of finance is required for 'Renovation of building of the enterprise'? 1
(A) Long term finance (B) Short-term finance
(C) Medium-term finance (D) Both short-term and medium-term finance
TEH &k VAT b SUER o fad & R YeR @ smagaemdr B § 7
(A) ety foa (B) wg-em@ry faa
(C) wemEaty faa (D) =Ff wg-—srafy qen AemmEry foaa
10 Who among the following creats the consumer welfare fund for providing financial 1
assistance to strengthen the voluntary consumer movement?
(A) Government (B) Consumer
(C) Consumer organisation (D) Non-government ©Organisations

1 & ¥ o Wfeed SUHRT SiEaT & 99ad a9 & MU g el T&
HT Tg TUAIRT BT B B GIT BT § 7
(A) &R (B) IuHieRm
(C) U+ e (D) TR—aTHr G

11  What is meant by 'durable goods' and Non-durable" goods? 3
e Tgal iR TR-fowrs axgetl’ & w®ar oy %7

12 Differentiate between 'Whol@ale Trade' and 'Retail Trade' on any three basis. 3
ﬁm"wﬁ?aﬂwﬁwg@amn T PR FOR H <X g

13 Geeta is working as ab&siness resource manager in a toys manufacturing company. 3
She had to select illed workers. Explain the first two step that Geeta should take.

rar Raei= T & § T T8 Y6h & &9 § HEdd &1 S HaEe
% T 20 FHIT BT & TI99 BT ¢ | 36D [@Q A g0 0w W G gom
A TN B IR

14  Ashok is working as a general manager in a garment manufacturing enterprise. 3
His sun Rohan asked him about the nature of management. Besides stating the other
characteristics of management, Ashok also told Rohan that management is also an
'Art'. State any three points through which Ashok could convenience Rohan that
management is an Art.

oeles U e i wel § e USEd b € W HRNd gl 39k gF T A
SHY UEY B UHa & fawa H gen uEy @ o [gevanetl @ Swd@ wid gY
aeles o e Bl u® Al gamn 6 ygy ww ‘war Hf ¥ U@ R AW fagen
B e BT [P T1egq ¥ A9 5 U Bl Y§Y T &l 91 & & faug
# emeaw foman|
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15  State any three points that highlight the role of securities exchange board of India. 3
I 9T [ 918 & T 98 99T STe o (el aiF (93l &1 Iaid
I |

16  Explain any two factors that affect the fixed capital requirement of an enterprise. 4

fondll Iem @ TRl STl STaeaeharstl ol YHIad & e [hwel & el &l TRy |

17  Briefly describe any four points of importance of external trade. 4

Il AWUR & 9Ed & fhel o §gall &1 de8u 9 qui S|

18 Shyam purchased a washing machine from 'Wash Well Ltd". He got the machine 4

installed by the technician of the company and followed all the instructions for its
use as given in its brochure. While using the machine his wife got-an electric
shock. Identify the consumer right which ensures that the manufacturer shall not
produce and sell sub-standard and dangerous products. Also state-any. three reliefs
that Shyam could get from the company.

I 3 a9t 9« fhRe § us iyt wel Wkl See "o\ @l WA &
% THARET B HU3 a1 BT dl faaor-gRasn (§ieR) & fiu T A2sf9 &
Suan gl gt Feet @ uew fear) 99fe & SuET S gH 9™ @ Uil @l
TSSTAl T et @ T IH YN SIIBR &I q8a BT S I8 ST Bl
T T fufar & afear g @aee SaRl @ SdaeT 9 foeg @ e ARy
Td el 9 Ueal & Stai@ |l BT [N 9Um wEl ¥ YT Bl GehdT & |

N
19  State any four points tl%(h&ighlight the nature of principles of management. 4
qﬁa%%@?ﬁaﬁgﬁwwwaﬁaﬁﬁwﬁmﬁg@wmaﬁﬁm
N
20 Explain any & points of importance of communication. 4

YUY &% WA o [l a fagell @l gHemETl

21  State the five needs as per 'Maslow's Hierarchy of Needs'. 5
ARl Bl TAhH FaT & IR U ATETRAH] Bl Iei@ DI |

22 Explain any five principles of 'Scientific Management'. 5

e yee & fRel Ui fagal @ gusmE)

23  State any five objectives of financial planning. 5

o e & fl 9 SRedl &1 Swi@ ity |
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24  State any five merits of super markets.
g IR & el gia @l @bl I Dl |

25 Explain any five objectives of marketing.
fouue & Tl uta SE9Al @l HEIRUI

26  The Securities Contract (Regulation) Act has defined this institution as an "association,
organisation or body of individuals, whether incorporated or not, established for the
purpose of assisting, regulating and controlling business of buying, selling and
dealing in securities.
(a) Name the institution.
(b) Explain any two functions of this institution.
gty srgsy (fafemm) sfafem 3 39 SR & Ue @9, Sed an il o e
St wfafeal & %a, foma T dad % I59d s Fera, aE d e & fag
g ¢ ¥, W ¥ frif @ erger W& % w0 ¥ uicwla Rear
(®) 39 HWE &1 W FAET|
(@) 3@ @ % fpdl & wEl B guEEy)

OR /-3ty

Rohan is working as a ﬁnan@anager in.a woollen garments manufacturing company.
Briefly describe any fo%xf}ctors that Rohan should consider while determining the
working capital req&ﬁhents of the .company.
1 T T e A A T e 3 R s % v ¥ i ¥
R B L R e e
AEYIHRATSA & gRe & g eam 9 @ =g

27 'External trade.is‘an important indicator of economic condition of a nation. Both
importing and exporting countries are benefited by external trade.' In the light
of this statement explain any four points of importance of external trade.
qrar AR foRdl <91 @1 onféies Rarfa &1 Feaqel goe &1 Sl @R ¥ Sads q
rafas a1 <off @l & T Eaar S| 39 HAT b Yoblel H Il AR % Ao b (bl
o faget @l gHssy |

OR / sty
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'Consumers hardly use their rights due to lack of awareness, ignorance or lethargic
attitude. However in view of the prevailing malpractices and their vulnerability there
to, it is necessary to provide them physical safety, protection of economic interest,
access to information, satisfactory product standard and statutory measures for redressal
of their grievances.' In the light of this statement, briefly explain any four arguments
in favour of consumer protection.
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28 Ramesh is working as a human resource manager with 'Jai Kisan Ltd' a company 6
manufacturing pesticides used in agriculture. He has to recruit 10 salesmen for the
company. After determining the qualification and experience required for various
jobs involved, he is in search for suitable persons. For this purpose Ramesh may use
various resources from out side the company. Explain any four such resources.
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Sudesha is working as a Production Manager in 'Fancy Shoes Ltd. On 15 June 2022
she set a target of prod%%() 5000 pairs. of shoes for this month. On 30th June
Sudesha found that only pairs of shoes could be manufactured. She was unhappy
because of this shortfali~in output. She called her subordinate and asked her to find
out the reason. S und that some machines were defective and needs repair and
also a few wor require training.

By doil@his Sudesha-had completed some of the steps in the process of an
important function of management.

Identify the function of management and explain the steps completed in the
process.
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In a programme of 'Mukt Vidya Vani' there was a discussion on the characteristics

of management. As a student of institute of opening schooling with business studies as
one of the subjects at senior secondary level, you were listening the programme. Explain
any four characteristics of management that have emerged out of the discussion.
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You are working as an assistant manager in a big departmental store. Explain any
four principles of general management that you are using while performing your duty.
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'Choice of inappropriate channels of distribution may result inlesser profit for the

manufacturer and higher price for the consumer. 'Explain.any four points that the
manufacturers should keep in mind to decide proper channel of distribution.
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'Pricing is an im t element of marketing mix and plays a crucial role in the
success of a r@@&t in the market. If the price fixed is high, it is likely to have an
adverse effect\on the sales.volume. If on the other hand, it is too low, it will adversely

affect the profitability.' In‘the light of this statement briefly explain any four aspects
which have to be taken into consideration while fixing the price of a product.
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